Souvik Bhakta

Associate Consultant

Dynamic Associate Consultant with hands-on experience in driving full-cycle fintech projects, including Electronic Invoice
Presentment and Payments (EIPP) , leveraging a strong foundation in Java and SQL. Proven ability to collaborate with cross-
functional teams to ensure the timely and successful delivery of complex projects. Certified in Accenture Nordics - Software
Engineering, enhancing qualifications for associate software engineer roles. Eager to apply technical expertise and leadership
skills to deliver impactful software solutions in a fast-paced environment.

Work Experience

Associate Consultant Jul 2022 - Oct 2022

Highradius | Hyderabad

o Spearheaded full-cycle implementation of Electronic Invoice Presentment and Payments (EIPP) fintech projects, leveraging
software engineering expertise to drive revenue growth and technology solutions.

« Conducted thorough performance analysis to identify areas for improvement, developing and executing process automation
strategies to enhance operational efficiency by 20%.

o Designed and managed project roadmaps, resource allocation plans, and task prioritization matrices to ensure timely delivery
of project milestones, resulting in a 15% productivity increase.

¢ Led cross-functional teams of developers, QA testers, and business analysts, fostering collaborative environments and
streamlining communication to ensure seamless system integration.

e Programmed front-end Ul interfaces using Java and configured back-end SQL databases for seamless integration with global
banks (JP Morgan, BNY Mellon) for ACH and credit card payments, reducing transaction processing time by 33%.

o Devised comprehensive test case scenarios in collaboration with QA and Technical teams, implementing test automation and
streamlining testing processes to reduce defect identification cycles by 25%.

o Conducted peer reviews of code and technical documentation to ensure adherence to industry standards and best practices.

o Led User Acceptance Testing (UAT) sessions, providing critical insights and standardized user training materials to ensure
100% client satisfaction rate for Europe-based clients.

o Successfully reinvented project workflows to enhance efficiency and reduce testing errors.

o Utilized expertise in software testing, test designs, and testing methodology to ensure high-quality deliverables.

¢ Demonstrated commitment to innovation, proposing enhancements to system configurations and testing protocols.

o Maintained seamless system integration, ensuring reliable payment processing for large-scale transactions.

Associate Consultant-l Intern Aug 2021 - Jul 2022
Highradius | Remote

e Assembled and documented client requirements, translating them into system configurations for EIPP solutions, reducing
onboarding time by 10%.

o Streamlined the SIT and UAT processes, optimizing system performance and ensuring alignment with client specifications,
reducing testing errors.

¢ Devised enhancements to system configurations and testing protocols, collaborating with cross-functional teams to improve
efficiency and standardize testing documentation.

o Led UAT processes and provided key insights into user experience, solving system issues and ensuring successful project
implementation.

o Utilized Order to Cash (O2C) knowledge, SQL, and database management, along with virtual machine expertise, to support
system configurations and testing.

« Demonstrated problem-solving skills, resolving complex technical challenges.

o Fostered effective communication, ensuring alignment with client specifications.

o Showcased attention to detail, ensuring high-quality deliverables.



Core Skills

Java, Eclipse, SQL, MySQL, Jira, Excel, Agile Methodologies, SDLC, Streamlined Cross-Functional Collaboration,
Engineered and Devised Project Solutions, Solved Technical Challenges, Requirement Gathering, Team Leadership,
Attention to Detail, Configure Application, Flexibility, Communication Skills, Project Deployment, Business Requirements

Education

Kalinga Institute of Industrial Training

Bachelor of Technology Computer Science Engineering
GPA 8.2

Languages

Bengali (fluent), English (fluent), Hindi (fluent)

Certificates

Accenture Nordics - Software Engineering
Forage

Java Course - Mastering the Fundamentals
Scaler

SQL - MySQL for Data Analytics and Business Intelligence
Udemy

May 2018 - May 2022

Sep 2024

May 2024

Apr 2024



